CLEVE T. BROWN, D.D.S.

FINANCIAL POLICY

Thank you for allowing us to become your dental health team. We look forward to helping you maintain a healthy mouth; should you have a dental emergency we will do our utmost to take care of you as quickly as possible.

Because dental treatment can be costly, we have established the following payment guidelines.

1. We will file your dental insurance for you. Please understand that insurance benefits are established by your employer and by the insurance company  - we can only estimate the amount your insurance pays. The co-payment is due on the day you are seen in the office.

2. We will work with your insurance company to maximize your benefits, but we can only allow 30 days for them to pay. After 30 days, it is your responsibility to pay the full amount owing.

3. Any insurance dispute is between you and your insurance carrier. We will provide documentation and assistance, but the final financial responsibility is yours.

4. We accept checks, cash and all major credit cards. If you require financing for extensive work, we do offer CareCredit as a credit source. We do not offer any in-house financing or payment plans.

Should you have any questions regarding payment or insurance benefits, please speak to a member of our administrative staff.

We look forward to taking care of you and your family for many years to come.
